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I need to have more than one person carrying out an 
inventory check - is this a problem? 
Not at all. Inventory check lists are continuously refreshed on 
all readers and each user will only see items to scan that have 
not already been scanned. If you stop and re-start an 
inventory check then you will re-start where you left off. 
 

What readers can I use? 
Whilst you can use any compatible  
hand held reader, we can suggest a  
selection of tried and tested hand  
held bar-code and RFID readers  
including those that can be used on  
most popular makes of smart phones.  
If you already have bar code readers   
or decide to purchase independently  
please check suitability BEFORE you purchase. 

 

What about bar code labels and RFID tags? 
Redkite Systems do not supply bar code labels or RFID tags 
but we have a large number of clients whom you can contact 
to establish the best tags for your needs. 
 

Can I see the AMS Mobile Companion in action? 

Yes – give us a call and we can arrange for you to meet up 
with one of our many customers. 

 

For further information call +44 (0) 1926 814846  or 
visit www.redkitesystems.com 

 

 

 

Does any software have to be installed on the reader? 
No. The AMS Mobile Companion is web based software that is 
accessed via the web browser on the reader using a wireless (Wi-
Fi) or telephone (3G or 4G) connection in the same way you 
would access any other web site.  Access to the Mobile 
Companion software is only available to authorised users and is 
opened on commencement of an activity and closed on 
completion. No Redkite software is installed on the reader. Many 
makes of readers can be used but please check BEFORE you 
purchase readers. 
 

How do worksheets showing daily tests and inspections or 
inventory check lists get downloaded onto the reader? 

They don’t! On logging on to the system and selecting an activity 
(Test or Inventory) the software will recognise you and your 
competence level and will automatically send the tailored 
worksheet directly to the reader. 

 

How do I upload results once I have completed the work? 
Is there a problem if I am called to another job? 

When you finish work, even if unexpectedly, everything you have 
done up to that point will already have been saved so nothing will 
get lost. Nothing needs to be uploaded. If you resume work later 
the software will let you continue from where you left off. 
 

How much training will my staff require? 
The AMS Mobile Companion software is very easy to use, 
requiring little or no training and, because nothing is installed on 
the reader, it can be implemented very quickly. 

 

AMS Mobile Companion  
 

Bar-code and RFID 
    Real-time synchronised data upload and 

download from multiple readers. 

The Redkite AMS Mobile Companion is an optional module and is designed to expedite inventory 
checks and the entry of tests and inspections using bar code or RFID readers quickly and easily 
without the need to visit on-site computers.  


